TIRASANO

8 May 2024
Re: Reference Letter for the Audio-Visual Specialist, Digicomm
Attention: To Whom it may concern,

I am Renitha Luchmon from Tirasano, Snr Facilities Manager, managing the PPP (Public
Private Partnership) which is between Sethekgo and the Department of Basic Education
(DBE) and is one of the most prestigious models of its kind in South Africa. Tirasano
Facilities Management has been in operation since 2010 as part of a 25-year partnership
with the Department.

Tirasano Facilities Management is responsible for providing a whole host of essential
services to the DBE, which include cleaning, catering, maintenance, security, and
landscaping services, audio visual just to name a few.

DigiComm whom is our appointed Audio-Visual service provider and has been performing
this role since September 2019. They maintain and manage all the Audio-Visual Equipment
on our campus twice weekly.

Our campus comprises of:

e 1 x Education Ministers Boardroom where they have successfully implemented a
Full Crestron Conferencing System with 2 x 75" Monitors, Projector, Motorized
Screen, 3 x PTZ Cameras, A full Tele-Conferencing System, Crestron Collaboration
MS Teams System with BYOD connectivity, Crestron Automation

e 8 x Conference Rooms (+-100 seaters complete with AV equipment which includes
Conferencing Equipment, Crestron, AMX, RTI and Kramer Automation Products)

e 17 x Boardrooms and Meetings Room with Full AV Systems with Automation Control

e All DM Rooms with DSTV and TV Monitors

e All DSTV and other AV Equipment in the Building

We are happy with the service received from Digicomm who are ever willing to go the
extra mile to ensure that the quality of work is of high standard.

If you have any further questions, please feel free to contact me directly,

Kind Regards,
clmuotn

Renitha Luchmon | Snr. Facilities Manager
Site| Department of Basic Education

t: +27(0)12 357 4403 | ¢: +27(0)60 579 8913
e: rluchmon@tsebo.com

TIRASANO

“Working Together”

Tirasano Facilities Management (RF) (Pty) Ltd Reg. No. 2005/018790/07 f‘\] —————
Directors: NR Mahlakahla-Mhlubulwana (Chairman), AVS Mgudlwa, AP Mc Elnea e I —— T
Company Secretary: P Nel.

Physical Address: Tsebo House, 7 Arnold Road, Rosebank, Johannesburg, South Africa, 2196 TSEBO FACILITIES SOLUTIONS

Postal Address: P.O Box 3486, Randburg, 2125 Tel: +27 11 577 8600 Fax :+27 11 577 8606


mailto:rluchmon@tsebo.com

